
2013 Museum Survey 



The Utah Division of Arts & Museums seeks to advance the 

value of museums within Utah and to enable the broadest 

physical, intellectual, and emotional access to collections and 

programs.  

The purpose of this survey is to gain information on museums’ 

growth, development and value in the State of Utah.  

•Survey dates: January 27, 2013-February 28, 2014 

•Collection: online by email and US mail invitation 

•Response rate: 20% (43 out of 207 museums) 

Survey summary 
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Staff 

• 189 Paid full-time employees (avg 7) 

• 582 Paid part-time employees (avg 21) 

•  199 Paid staff new this year (avg 9) 

• 4,893 Unpaid staff/volunteers (avg 64) 

•  563 Unpaid staff/volunteers new this year (avg 26) 



 2,750,063 visitors 

 72,370 average 

 8,500 median 

 Frequency of visitor type (1=most frequent) 

1. Local non-school (1.76) 

2. School groups (2.74) 

3. Non-local, in-state (2.38) 

4. Out of state (3.08) 

Visitors 



How museums measure attendance 
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Services and activities 
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Annual operating budget 
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Sources of museum income 
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Who pays staff salaries? 
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Who governs the museum? 
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Who owns the building? 
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Who maintains the building? 
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Professional development utilized 
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Training Needs 
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Training Needs (cont.) 
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 79% received the UA&M museum newsletter 

 70% used the UA&M website 

 58% applied for a UA&M museum grant 

 47% attended Museum Day at the Legislature 

 37% discovered resources through UA&M 

 28% participated in Smithsonian Museum Day 

 21% received technical assistance 

In 2013 



Accreditations/Certifications 
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Percentage of collection 
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Percentage of museums with 
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Percentage of museums with 
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Percentage of museums with 
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Percentage of museums with 
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Collections Management Software 
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